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 A

bout CBP

The Certified Business Professional Program is an international industry credential that validates and develops the business professional. A typical candidate is a professional in pursuit of excellence and is committed to exceeding and surpassing all standards for the business professional. The CBP program establishes a foundation-level, industry-neutral certification for business professionals enabling employers and the candidate to have a platform to develop the CBP for targeted positions within corporations. The CBP also develops important life-skills that transcend the work environment into many aspects of living. 

The workshops, lectures, simulations and hands-on sessions provide the training and learning environment to maximize the candidate's potential. The certification examination measures the skills and knowledge earned by the program. 

The program was developed by industry-wide and cross platform job task analysis and consultation with key industry representatives to ensure the program’s effectiveness and applicability. This ensures that the candidate is exposed to functional business tasks and gains practical exposure to the work environment.

 V

alue of the CBP Certification

Industry standards, business ethics and certification of professionals become critical to ensuring higher performance standards are achieved in the workplace. The CBP certification is the only certification that combines IT and business skills in one certification. A typical candidate is a professional in pursuit of excellence who is committed to exceeding and surpassing all standards for the business professional
Benefits of CBP Certification to the Enterprise includes the establishment of best practices, a Simple and reliable program that can be integrated into recruitment and staffing processes, enhanced production and performance levels and Greater Customer Satisfaction 

Benefits of CBP Certification to the Professional includes Confirming a working knowledge of business and technology skills, Career differentiator, with peer networking and added credibility, Proof of professional achievement and enhanced Employability. 

 C

BP Certification Process

Candidates can earn CBP certification in various ways, from the CBP Professional Level to the CBP Executive Level, continuing to CBP Master Executive Level certifications. 
The CBP certification exams provide a valid and reliable measure of business and technical proficiency and expertise by evaluating your overall comprehension of the core competencies in the CBP program. CBP exams consist of multi-choice and scenario based questions and can be taken online through a Prometric testing centre.
More information available on www.it-iq.bw or www.cbpcertify.com 
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Description
	The CBP Professional credential is for professionals who desire to possess the foundation business skills required to support and lead today’s organizations. These foundations skills are required by major institutions and organizations as a measure of competency.

	Requirements
	Pass one of the CBP Professional exams

	
	Course
	Exam

	
	Leadership
	C10-506

	
	Customer Service
	C20-507

	
	Sales
	C30-508

	
	Business Etiquette and Professionalism 
	C40-509

	
	Business Communication
	C50-510
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	Description
	The CBP Executive credential is for business professionals who wish to demonstrate expertise in all five (5) CBP foundation areas of Leadership, Customer Service, Sales, Business Etiquette & Professional and Business Communication. The CBPe is a business executive who has developed a wide cross section of business skills and can also integrate into a variety of positions within corporations.

	Requirements
	Pass all five of the CBP Professional exams

	
	Course
	Exam

	
	Leadership
	C10-506

	
	Customer Service
	C20-507

	
	Sales
	C30-508

	
	Business Etiquette and Professionalism 
	C40-509

	
	Business Communication
	C50-510
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	Description
	The CBP Master Executive program is for candidates who wish to specialize and gain mastery in specific business skills segments such as Sales & Marketing, Project Management, Business Management and Technology. The CBPme is a business executive who possesses core business skills and has achieved mastery in a specific business field.

	Requirements
	Pass all five of the CBP Professional exams and one elective certification

	
	Course
	Exam

	
	Project Management
	E10-706

	
	Business Management (In Development)
	E20-707

	
	Sales & Marketing (In Development)
	E30-708

	
	Computer Technology
	E40-709
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